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Home Tab Functionality
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Recent Activity - Events, Contacts, Files, Forms etc. that have been opened or edited recently.
This Week — Events starting with today and through the next week where the User logged in is
the Event Assigned To. Can be utilized for scheduling this week and managing daily activities.
All Staff Notices - Within Events, if the user as Admin on the events area of the system, All Staff
can be selected within the Access dropdown. This is beneficial for Announcements organization
wide, indicating when individuals are out of the office, or overall general communications with
All users.

Messages — NewOrg has a built-in messaging tool. If you have any new messages, they will be
displayed in the Messages panel as a tickler / notification.

Search Contacts — An abbreviated search screen / filter for Contact records. Once searched,
results will be displayed below the Search Contacts filter.

Reminders — Within Events, next to the Start Time / End time to the right, a reminders field can
be utilized to add Events to your Home tab as the Event Assigned To. This is beneficial if
needing to return to documentation. Note: The Open / Closed is directly related to whether the
event will be displayed in Reminders on the Home tab. If closed, the Event will be removed from
the Home tab.

Reports — Reports in the system can be added to a single user, multiple users, groups, types,
departments etc. to the Home tab of the system. This is beneficial for reports that part of work-
flow processes and ease of access / navigation to the report filter screen.

Recent Alerts — Online Donation Submissions, File Sharing Activity, SMS Text Message Replies,
Online Scheduler Bookings will be displayed within the Recent Alerts area. This is helpful to
identify when public facing activity is occurring within the system and each Recent Alert can be
clicked to go to the source record.

Home Tab Training Video
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Using All Notice / All Staff within an Event Details tab

For users with Admin privileges within Events, the Access dropdown can be utilized to select All Staff or
All Notice to publish notices to the either Home tab in the All Staff Notices (All Staff) or when each user
logs in a notice will be displayed (All Notice).
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Contact: Type:

Newarg Management Systems: Jared Ferguson (39899) =3 Administration h

Date: Start Time: End Time: Minutes: Remind me:

o ©

(mm/ddlyyyy) days before this event.

Description: Assigned To:

More Staff

Funding Source

Name Bill Type

Qutcome: Implementation Contract Daily

.
Status: Open/Closed: Access:

Public

Available Forms/Surveys Private

NewOrg Feature Survey I All Staff

All Notice

Save & Close | Cancel Web Site

Created: 04/07/2022 By: Jared Ferguson Modified: 04/07/2022 By: |ared Ferguson
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Using Survey / Forms through NewOrg Email to Request Contacts
to update their Contact Information

NewOrg Survey / Forms can be customized to be used through the NewOrg Mail Feature. Within the
Form editor, to utilize the form through Mail and link back to the Contact that received the survey / form,
utilize the Link with the “Link (NewOrg Mail)” identifier.

New(rg Management Center X New(irg Management Center X Mew(rg Management Center X NewOrg Management Center Mew(irg Management Center
QO 8 =8 neworg.com

Edit Survey/Form

Survey/Form Name Message when completed Type Group

|hroup Training Feedback Survey <table align="center" border="0" cellpadding="1" " | Implementation Participants v L_J‘_d | Group Trainings v
Description cellspacing="1" style="width:800px"> Status Allow Public

You are receiving this survey because you & <tbady> | Active v ‘ | Public v

amended a NewOrg Group Training Session on s o style= | cal Allow Anonymous Default Public Group

August 26th presented by Nick Rowan. < e="text-align: center; vertical- s [ "= 1 1

e i > }mmmmwmmmwm@ﬂM" %|M v | Clienc NewOrg hd
A A

ink (A i, .

/N There are Active results for this Form/Survey. Changing the Form/Survey questions could cause some of these results to be lost.

Page #1 EdiiPage Remove Page Break

1. Group Training Feedback

1. Please rate your NewOrg Trainer on a scale of 1-10.
1= No Value / 10 = Outstanding

01 02 O3z 04 Os5 Os O7 Os8 Q9 O10

Insert Question

2. Please rate how valuable the training session to be on a scale of 1 - 10.
1= No Value / 10 = Outstanding

Q1 Oz Oz 04 0Os O O7 Os Qo Q1o

Insert Question | Page Break

M
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Questions within the Survey / Form can be set as Update Contact in the Question Type and select the
Contact Field within the Contact Field dropdown.

NewOrg Management Center

NewOrg Management Center

NewOrg Management Center

neworg.com

NewOrg Management Center

Question 4

—
Question Type

What future training would be maost useful to you and your team?

v |

| Contact Field (Update) v

Contact Field

| ** Select a Contact Field to Display ** v |
)

** Select a Contact Field to Display **
Personal: Contact Code

Personal: Prefix

Personal: First Name
Personal: Middle Name

Personal: Last Mame

o Personal: Suffix

Personal: Role
Personal: Title
Personal: Company
Personal: Address1
Personal: Address2
Personal: City
Personal: State
Personal: Zip
Personal: Work Phone
Personal: Home Phone
Personal: Cell Phone

Personal: Fax

Darcanal Snnrea

Sending Surveys Through NewOrg Mail



https://support.neworg.com/default.asp?PageNum=309
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Utilizing the Copy Contact / Copy Event — Save & New on Event
Details to Enter Data Quickly

m Ne nagem Center X A nag Center X A Newt Management Center X

newaorg.com,

Contact: Type:

Neworg Management Systems: Jared Ferguson (39899) m [ Administration -

Date: Start Time: End Time: Minutes: Remind me:

60 T

(mm/dd/yyyy) days before this event.
Description: Assigned To:

More Staff

Funding Source
Name Bill Type

Outcome: Implementation Contract Daity

A

Status: Open/Closed: Access:

Available Forms/Surveys

NewOrg Feature Survey 5/27/2020 - {Feedback Active)
1

Save Save & Close Cancel

¥ Copy Contacts
¥ Copy Event

Created: 04/07/2022 By: Jared Ferguson Modified: 04/07/2022 By: Jared Ferguson

On each Event’s Event Details tab the Copy Contact / Copy Event and Save & New feature is available.
This will copy the Contact and / or Event, save the previous Event noted, and create a new event. When
entering notes en masse for a particular contact, or entering bulk timesheets, or other activities that require
entering multiple Events, these two buttons can be utilized to save time and cut down on data entry.
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Contact View — Custom Fields Display

On every NewOrg System, on the Contact View, fields can be set to display on the Contact View directly
under the Comm Pref: selection. These fields can be added as any Contact Field, or custom logic
retrieving Events, Survey / Forms, Print Forms, or other data. These can include images for Clients,
Companies, Locations etc.

Chang:

c 9 e n,
@
Web Content l Settings gout d Jared Ferguson
¥) NewOrg =30 2 £ T @

nowconiact | - ———., Newrere
Contact View I (StsndardSummery v & Print g4 Wistory s Duplicates!t! £3Face sheet @B
(B Tomers 8| [ B newever
Contact Code: 30899 Contact #39899 Status: Active 6) ' Add Flag
Grouj|
& Full Intake Form =
c“:':" e Work Phone: 814-212-2575 [ setect from ist.
Jared Ferguson
o Home Phone: Bogus
Neworg Management Systems Cell Phone: 8143122575 NewOrg Siaff
4000 albemarle Street NW e
Washington, DC 20016 SMS
e Source:  Callin- Unknown
Assigned To: Jared Ferguson
Role: Co "SU'G’;N = Type: Individual Funding Sources History
rguson@Neworg com
| Select from list v]

Find Out

)
& File Sharing Admin MC Address:
Primary Implementation Staff:

4| Add an additional address

More Contacts

Amach an Existing Contact

3
[
!)JNELPOFQ Name Map Address Phone Email AssignedTo  Role Status Created  SupportAdmin  Age

+ Ashley Law Il A iRz R aalaw525@gmail.comi=g) Jared Ferguson  Partner Acive  05/28/2020 Edie

This area can be highly customizable to the customer needs. Key question is identifying what information
is beneficial to be displayed immediately when opening the Contact record.

Note: Contact View Display Fields will be visible for All Contacts, regardless of Contact Group.

Contact View Screen



https://support.neworg.com/default.asp?PageNum=266
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Contact View Expand

For those customers who have a list of Contact View — Display Fields, a setting can be toggled to either
Expand the Contact View or not.

Example Below of Contact View Not Expanded (Includes Scroll Bar) —

'

Board Member ]

Contact VIeW (g, qurg summary

v| & Print g History 7 Duplicates!!! (3 FaceSheet §

NewOrg Support
Thursday, April 7, 2022

4

& Full Intake Form

4 Advanced Search
74 Duplicate Wizard

& Bulk Donations

Surveys/Forms

@)Ncworg

Contact Code: DXC072370 Contact #44027

Contact Info: [ map
David Crouch

e

PRy B e Sos” g
1%k b e (3 iy

wrATger i el

Role: Client

Ermatls sk tob e e

Status: Closed

Wds Pgman 1% (I3 TRY
Home Phone:

Cell Phone:

Fax:

Source: nfa

Assigned To: NewOrg Support
Type: Organization

4:JAdd an additional address ' Show more addresses

(2l New Event

Groups

Select from list.

P =3
Funding Sources History
Select from list... Ml save

Administration

[
B g o awti
i sy 2w
g pwe

Attach an Existing Contact

New Contact
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Example of Contact View Expanded (No Scroll Bar) —

@) NewOrg

Jared Ferguson
Thursday. April 7. 2022 ﬁ

; New Event
[Standard Summary  v| &4 Print 4 History i Duplicates!!! £iFaceSheet B
= ot Sorery Y f e —]
Contact Code: 39899 Contact #39889 Staws: Active . Add Flag
Grouy
8, Full Intake Form i

Contact Infc

s Work Phone: 814-312-2575 SHeEE h
jared Ferguson

o Home Phone: Bogus

NewOrg Staff
4000 albemarle Street NW

Fax:
Washington, DC 20016 N SMS
I s Sowce:  Callin- Unknown

Assigned To: Jared Ferguson

_, Advanced Search Role: Consultant T o Funding Seurces pr—
Email: JFerguson@Neworg.com [

£ Duplicate Wizard Comm Pref: Email Select from list... v

43 Bulk Donations s
Client Photo:
Time Zone: Find Out

4} File Sharing Admin MC Address:

Primary Implementation Staff:

Surveys/Forms

4| Add an additional address

Contact

Map Address Phone Ema Assigned To
1225 Marth Custis Drive Apt 914

Role Stal Created

2alawS25@gmail.comig Jared Ferguson  Partner Active  05/28/2020 ﬂ
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Contact Search Results Display

Within the Contacts tab of the system in Contact Results, and within the More Contacts tab of the Contact
View of individual Contact records, a single custom field can be added.

@ NewOrg

Jared Ferguson
Thursday, April 7, 2022

taff

@ Dashboard

(Beratesters

2, Full Intake Form

(I - |

| Advanced Search
# Duplicate Wizard

44 Bulk Donations

= File Sharing Admin

NewOrg

Code

Phone

Status

Found 2 Contacts.

Code

3999 [

Jared Neworg 4000 JFerguson@Neworg.com Wk 814-312-2575 Consutant ~ Bogus,  Acive  JF 03102022 28
BILE Ferguson  Management  albemarle Cell: 8143122575 NewOrg BEE
Systems Street NW, Staff,
Washington . SMs.
DC 20016,
UsA
40046 [ jared NewOrg 4000 jferguson@neworg.com Celb 8143122575 Operations Acive  JF 03102022 2ES
Ferguson  Management  Albemarle St. BEE
Test Systems NW, Suite
200,
Washington,
DC 20016,
UsA

Send Name

# Name/Company/Email Address Country
Assigned Group Source Type Role
Select from list... v Select from list.. v Select from list.. v v Select from list. v
DOB (mmidalyyyy)
Hide Void Contacts Only my contaces (] m
Primary Contacts  Sub Contacts Sorchy...

Support £ge

Address Admin

Company

Status User Updated

3iMail To Checked 33Mail to All

[ NewOrg Managen

@

B~

e 2 Neworg Management Ce

neworg.com,

Contact View

Standard Summary

BE]

& File Sharing Admin

———— ory & 11 E3facesheet @B
0= ] [ samimisaton Bl New Event
Contact Code: 39899 Contact #39899 Status: Active . AddFisg
Grou
2 Full Intake Form Ps
S Work Phone: §14-312-2575 | Selectfrom
Jared Ferguson
o Home Phone: Bogus
4000 albemarle Street NW. -
Washington, DC 20016 : sms.
- | = st o
Rssigned To: Jared Ferguson
, Advanced Search Type: Individual Funding Sources History.
7 Duplicate Wizard | Selectfrom
4 Bulk Donations e

Client Photo:

Time Zone:
MC Address:

Primary Implementation Staff:

4| Add an additional address

Find Out

Map

+ Ashley Law

Jared Ferguson TEST

Address

1225 Marth Custis Drive Apt 914
Alexandria, VA 22302

Phone Email Assigned To Status Created

Support Admin

Ase

aalaw525@gmail.com=g Jared Ferguson  Partner Active  05/28/2020

4000 albemarle Street NW.

Washingron. DC 20016 Jaredpaulferguson@gmail comig Jared Ferguson  *Unknown®  Active  07/27/2021

10
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Contact Tab Search and Mini Icons Navigation

Within the Contacts tab search, once the Contact results, there are icons for navigation to the More
Contacts, Donations, Events, Custom Fields, Survey / Forms, and Face Sheet.

@ NewOrg

Management System NI

Jared Ferguson
Thursday, April 7. 2022 ﬁ

[ e Tesrs Code # Name/Company/Email Address Country
Phone Assigned Group Source Type Role
B, Full Intake Form X ) X .
Select from list... v Select from list... v Select from list... v v Select from list... v

Status DOB (mmideliyyyy)

— -] Found 2 Contacs

., Advanced Search

Primary Contacts  Sub Contacts | Sortby...

Support Age
Code  Send Name Company  Address Email Phones Role Group  Status User Updated  Admin

74 Duplicate Wizard

£ Bulk Donations O jared Neworg 4000 JFerguson@Neworg.com Wi 814-312-2575 Consultant  Bogus, Acive  JF 03/10/2022

gEHe
Ferguson  Management  albemarle Cell: 8143122575 NewOrg BEE
Systems StreetNW, Seaff,
Washingron, SMS
UsA
2EH¢ tms O jared NewOrg 4000 fferguson@neworg.com Cell: 143122575 Operations Acive  JF 03/10/2022 2ES
Test Systems NW, Suite
200,

Washington,
DC 20016,
=

(3iMail To Checked 31Mail to All

Contacts Tab

11


https://support.neworg.com/default.asp?PageNum=264

NewOrg 4.7.22

Full Intake Form / Full Contact Details

Within the Contacts tab of the system, after selecting a Contact Group, the Full Intake Form can be
utilized. This will navigate to an abbreviated data entry screen for Name, Source, Type, Role, Group etc.
After clicking Save, the user will be navigated to the Full Contact Details.

This process allows for All Contact Custom Fields available to the Contact Group to be displayed for the
Contact record on a single page.

B NewOrg Managemen X [E x  [B)] NewOrg Managemen X [B] NewOrg Managemen X [} NewOrg M

newarg.com,

Jared Ferguson
Thursday, April 7, 2022 ﬁ
Contact Search

Code # Name/Company/Email Address Country

New Contact

[ ClertNeworg v]

Phone Assigned Group Source Type Role
"2, Full Intake Form| ) X )
Select from list... v Select from list... v Select from list... v v Select from list... v

3
Status DOB (mmidiyyyy)

[search | e e =
- | Found 2 Contacts R s E—] - |

| Advanced Search Support Age
2 Duplicate Wizard Code  Send Name Company Address Email Phones Role Group  Status User Updated Admin
£ Bulk Donations S#Ee 300 O jared Newarg 4000 Ferguson@Neworg.com Wi 814-312.2575 Consultant  Bogus, Aaive  JF 03010/2022 FEe
BOE Ferguson  Management  albemarle Cell: 8143122575 NewOrg =)0 =)
Systems Street NW, Staff,
Washington , s
UsA
SEe  aw0as [0 Jared NewOrg 4000 jferguson@neworg com Celk 8143122575 Operations Aaive  JF 03/10/2022 S2ES
865 Fepuson  Vaaprs s 565
Test Systems NW, Suite:
200,
Washingzon,

DC 20016,
=

[5iMail To Checked 4iMail to All

@NewOrg




NewOrg 4.7.22

A NewOrg Manager X [ NewOrg Manager X [ NewOrg Manager X [B] NewOrg Manager X | &) NewOrg Manager X | [B] NewOrg Manager X [ NewOrg Manager X B NewOrg Manager X &) NewOrg Mana
neworg.com, w
= Full Contact
u ontac
E m rg . 4/7/2022
Management System Deta”S
Contact Code: Assigned To: Status: r
30890 ] [Jared Ferguson v [ Active v save
Member of Groups: Bogus, NewOrg Staff, SMS
Prefix: First: Middle: Last: suffix:  Work Phone:
D Jared Ferguson D 814-312-2575
Home Phone:
Role:
[ Consuttamt vJ Cell Phone:
[P | Allow sms:
Company: (Bank v
[Newarg Management Systems | e
ax:
Foo o ]
4000 albemarle Streec NW | -
| ‘ Email:
I
City: :Zip Code: .
[Washingion Joc | [20006 | Allow Email:
Country: | Approved v
Ush e (Send email to confirm consent)
Communication Preference
Notes: & (Emall )
Gender:
|nia v
Birth Date:
mmiddiyyyy)
 Source:
| callin - Unknown v
Type:
| Individual ~
Send Habitat Mail: [] Approval:
[ xc ’ |

Scroll down the page to see all available Contact custom fields, clicking the ‘+’ sign next to tabs to see
additional fields.

13
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& Neworg Mana 2 NewOrg Mana: & n

neworg.com,

Birth Dat

j Source:

| Call in - Unknown
Type:

| Individual

Send Habitat M

Approval:

x

Salutation: Key Stakeholder? Check box if yes: []
Key Stakeholder Role: NewOrg Ambassador: []

DB Source: support Admin: [

Skype Name: Linkedin Address:

Time Zone: Lead Cost (if paid):

Conference/Event Name: Lead Value:

Out

(numbersonty)

Last Month of NewOrg Servic

Country (Non U.S.):

€ eneral Info

I nplementation

14
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Contact Face Sheet

On every Contact View, the Face Sheet button can be utilized to open the record to the Full Contact
Details page where all available Contact Custom Fields will be displayed. Data entry or modification can
be made on a single page within the Face Sheet for that Contact Record.

@
[Q, NewOrg

(Becremms 3

B Neworg Mana

neworg.com,

Jared Ferguson
Thursday, April 7, 2022

11

Contact View

[ Standard Summary

New Event

[ Administration

8 .o

B Full Intake Form

| o=

., Advanced Search
£+ Duplicate Wizard

4% Bulk Donations

@Neuworg

Contact Code: 39899 Contact #39899

Contact Info:

Jared Ferguson

PM

Neworg Management Systems
4000 albemarie Street NW
Washington , DC 20016

USA

Role: Consultant
Email: |Ferguson@Neworg.com
Comm Pref: Email

Web Site:

Client Photo: =]
Time Zone: Find Out
MC Address:

Primary Implementation Staff:

8| Add an additional address

v| & Print g4 History L’«,nuplicatesu! 3 Face Sheet I,
Status: Active

- Add Flag

Work Phone: 814-312-2575

Home Phone:

Cell Phone: 8143122575
Fax:
Source: Call in - Unknown

Assigned To: Jared Ferguson
Type: individual

Groups.

| select from list..
Bogus
NewOrg Staff

SMs

v

Funding Sources

| Select from list...

History

3

More Contacts

e

Name Map Address

 : Ashley Law

1225 Marth Custis Drive Apt 914
Alexandicia VA 22302

Phone Email

alaw525@gmail.com3

Jared Ferguson

AssignedTo  Role

Partner

Status Created

Attach an Existing Contact

Support Admin

05/28/2020

New Contact

Age

15
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Updating Full Contact Primary Status and SubContact Primary
Status

For customers who use SubContacts and need to update the Primary Status for the Full Contact and the
SubContact, the pencil icon on the Contact View next to the Status field can be clicked with an option to
update SubContact as well.

2 NewOrg Manager X [B] NewOrg Manage: X [B] NewOrg Manager X [B] NewOrg Manager % 2] NewOrg Manager % B NewOrg Manager X [B] NewOrg Manager X B NewOrg Manager % B NewOrg Manager X

C @ QO 8 =9 neworg.com, B 9 L n @ =

e Carvere ] Seuins | togoun e
New Org &2 &m £ T G
Management System . Contacts & Staff | & Reports @ Billing | & Dashboard

@,

i . New Event
Contact View I [ standard Summary v| & Print g4 History g Dupli 111 E3facesheet $
o g | =
Contact Code: 390899 Contact #39899 Status: Active - ' Add Flag ‘

B, Full Intake Form

Select a Status: |Ac v E x
Contact Info: T ) bt from list... ~
s

Jared Ferguson Check sub contacts to also update.
oM Home PH

Neworg Management Systems Cell Pher e Role Statiis

Drg Staff
4000 albemarle Street NW Fax: Jared Ferguson TEST *Unknown* Active B
Washington, DC 20016
| - : il
UsA
Assigned
-\, Advanced Search Role: Consultant Type: Tt sy

Email: JFerguson@Newarg.com [

&% Duplicate Wizard Comm Pref: Email bt from list.. v

£ Bulk Donations Web Site:
Client Photo: r
Time Zone: Find Out
« File Sharing Admin MC Addrens:

Primary Implementation Staff:

4| Add an additional address

Attach an Existing Contact | New Contact

@NewOrg

Name Map Address Phone Email Assigned To Role Created Suppt
1225 Marth Custis Drive Apt 314

+ Ashley Law aalaw525@gmail.comig Jared Ferguson  Partner Active  05/28/2020

16
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Customizable Intake Processes with Print Form QA

Custom Print Forms can be created in the system to assist with Intake Processes. Largely beneficial for
customers where Intake is defined by multiple stages / activities in the NewOrg System. l.e. Events,

Status’, Survey / Forms etc.

NewOrg Management Center

X | @ NewOrg Management Center

]

INTAKE COUNSELOR: NewOrg Support
INTAKE DATE:
CLIENT NAME: PICT: David Crouch

INTAKE
Steps/Progress

x Intake Workflow {Legacy)

X @ NewOrg Management Center

m Save a Copy o File

CASE NUMBER: DXC072370

CASE COORDINATION
Steps/Progress

DOB: 07/23/1470

THERAPY
Steps/Progress

Create the Presenting P /Symptoms Assessment Form and document the
Trauma Information on the last page @

Create a Referral @

Create a Therapy Note @

Enter Inifial Allegations @&

Create a Case Opened @

Create the Treatment Plan @

Alleged Perpetrator@

Create an Initial Face to Face @

Create the Therapy Discharge event @

New DCE@

Create an Information and Referral (in person) Other Services @

New Law Enforcement@

Assign Therapist @

Enter Academic Information @

Create an Initial Trauma Evaluation @

Enter Developmental History @

Create Vict Comp. Claims @

Enter Family Background @

Create Criminal/Civil Support - Notification of Events @

Enter Family @

Create Personal Advocacy, - Individual Advocacy @

Enter Legal Involvement @

Create Psychological Testing @

Enter Medical History @

Create DCF - CFARS @

Create Family History of Psychiatric lliness and Substance Abuse @

Create DCF - FARS @

Create a CASAAssessment Form @

Enter Child and Family_Strengths @

Enter Diagnosis and Therapy Type @

Differing areas of the intake process can be presented with links to click and navigate to that area of the
system to complete the documentation. If an area is not completed, a red exclamation point can be

displayed, if it is completed, a green check mark displays.

Print Forms
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Sharing Contacts / Events Through the NewOrg Message Center

On the Contact View of every Contact record, the Message Icon will be displayed. Within every Event
Details tab, the Message Icon will be displayed. These can be utilized to share a Contact and / or Event
through the Message Center to a particular User or Channel.

Contact View —

[l NewOrg Management Center X [] NewOrg Management Center X [] NewOrg Management Center X [] NewOrg Management Center

NewOrg Management Center X

neworg.com,

Jared Ferguson
Thursday, April 7, 2022

m i e —— . = New Event
Contact View SwndardSummary  v| & Print 4 mistory £ Duplicates!!! G3Faceshedt B |
(Remtemm vl . [ Acminisration @] eweven: |
b T

Contact Code: 39899 Contact #39899 Status: Active .~
& Full Intake Form Groups—
Contact Info: Work Phone 148122575 | Select from list.. v
Jared Ferguson
oM Home Phone: Bogus
_ Neworg Management Systems Cell Phone: 8143122575 NewOrg Staff
4000 albemarle Street NW Fax:
e Washington , DC 20016 = SMs
[ e Source: Call in - Unknown |
Assigned To: Jared Ferguson -
4 Advanced Search Role: Consultant Type: Individual Funding Sources History
Email: JFerguson@Neworg.com [ R -
&% Duplicate Wizard Comm Pref: Email [ Select from lisx... v

48 Bulk Donations Web Site:

Client Photo: =
Time Zone: Find Out
< File Sharing Admin MC Address:

Primary Implementation Staff:

Surveys/Forms

8:]Add an additional address

Reports

More Contacts

Attach an Bxisting Contact | New Contact

| Sort by...
Age

Name Map Address Phone Email Role Status Created

1225 Marth Custis Drive Apt 914
(P AR

Assigned To Support Admin

al

@NewOorg

[ : Ashley Law aalaw525@gmail.com3 Jared Ferguson  Partner Active  05/28/2020

18
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Event Details —

Org Management Center X m Org Management C

1% The user Jared Ferguson has a conflict with this event.

Event Edit Stzndard Summary v & Print [ History (g Outloo u [ ]

14 The user Jared Ferguson has a conflict with this event. ‘

currence

Contact: Type:

Neworg Management Systems: Jared Ferguson (39899) 3 Administration >

Date: Start Time: End Time: Minutes: Remind me:

60

(mm/dd/yyyy) days before this event.

Description: Assigned To:

Funding Source

Name Bill Type

Implementation Contract Daily

Open/Closed: Access:
. .|

NewQOrg Messaqing Center
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https://support.neworg.com/default.asp?PageNum=313

NewOrg 4.7.22

Adding Print Forms to Reports and utilizing the Print Button

NewOrg Print Forms can be created for many use cases, if wishing to print summary data about a

particular Event or Contact record, Print Forms can be customized and added the report return display.

oraber i T Group B

Reports Tab
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https://support.neworg.com/default.asp?PageNum=280

NewOrg 4.7.22

Adding Dashboard Reports from the Summary, Bar, and / or Pie
Chart Display within a Report

Within any report result when there is a grouping, the Summary, Bar, and Pie chart tabs are available. The
Add to Dashboard button will be available under the Summary or images.

= J = il 0]
Dipme: Bapymed Tudieds (Summary) Group By v
Grouped By Support Ticket Age
[support Ticket Age Count Number of Days Opened (Sum)|

Less Than 2 Weeks [ 24.00

Less Than 2 Months 7 242.00

Dashboard reports are user specific and can be copied from one user to another user via an Admin
privilege setting.
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NewOrg 4.7.22

Utilizing the Re-Group feature within Report Results

Within reports results, on the right-hand side of the display, there is a Group By dropdown. This
dropdown will include each returned column in the report. Select a column to re-group by and click Re-
Submit.

web3 neworg.com

Group By:

ate Tracker (Date)
Created By (User)
Event Date (Date)
Event Start Time (Date)

Ticket Severity (Drop Down)

Type (Drop Down)

Event Status (Drop Down)

Last Communication Date (Date)

Name (Text)

Company (Text)

First Name (Text)

Last Name (Text)

Time Zone (Drop Down)

Primary Implementation Staff (User)

NewOrg MC Address (Text)

Original Support Ticket URL: {Text) -

Once the report results, utilize the Summary, Bar, and / or Pie charts to see the distinct counts and
summary information.
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NewOrg 4.7.22

Adding Draw Maps to Reports Results

On any NewOrg System, the Draw Maps feature can be added to the Report Results display to geo-locate
the contact returned in the reports address and pin those within Google Maps. Beneficial for viewing and
illustrating locations of clients, activities, or services delivered.

Warning: This may take a while to translate addresses into map positions.
If this is a large report and/or the first time you are mapping these contacts,
be aware it may take up to an hour.

M
Al

IEWFOUNDLAND)

'AND LABRADOR,

LI
A )

View Groups
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NewOrg 4.7.22

Viewing the Settings area and Billing Summary to Track Outbound
SMS and Video Conferencing

Within the Settings button, at the top left-hand side, there is a Billing Summary button. Within this area,
outbound SMS and Video Conferencing usage can be monitored.

[P NewOrg Management Cer % [B] NewOrg Management Ce: X [ NewOrg Management Ce: % [9] NewOrg Management Cer % [ NewOrg Management Cer X ] NewOrg Management Cer X [] NewOrg Management Cer X

@ Q08 = neworg.com, B ¥

1
. =1
et cocen | [5eeres ] ogoue Jared Ferguson
@) NewOrg =3 T G
Management System . Contacts & Staff | & Reports @ Billing | @ Dashboard
2

Please Note: SMS and Video Conferencing services will continue to be free until at least June 30, 2021. An announcement will be sent out 30 days prior to any change in billing policy for these

There will never be any charge for File Sharing.

[contacs | 4

- | Deparment v | [ThisMonth — +] | B od @ 8 #) iz [Deparmen:  +] [ThisMoreh v | o % | S ¥ iz

5 Groups
<4 Sources

i Roles

Cost: # of video hours:

$0.00

at $0.50 per video hour

Cost: # of SMS messages:
L3 Flags

$0.00

-4 Custom Contact Fields

43 Custom Field Tabs at $0.03 per SMS
3 Assign Custom Fields message

4 Funding Sources 1000
o Address Type
., Contact Display Fields -

Warning Limit: Warning Limit:

s Tabs

e (< pesharing @ vedicalBiling

[ seaft v [ThisMontn ] ] oo @ $E I [Deparmen: v | [ThisMonen v | | Ok B S E| I

1s Custom Fields
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NewOrg 4.7.22

Uploading a File or Image to a Support Ticket

Support Tickets are the preferred method of communication for submissions of questions or adjustments.
Within each customers Support Ticket Area, a new Support Ticket is created through the Create New
Ticket button. Within the Support Ticket a File or Image can be uploaded.

[ NewOrg Management Center % [ NewOrg Management Center X Support Home X (9 NewOrg Support

Cc @ O 8 nitpsi/fsupport.neworg.com/xNewO

U 866-843-2835 U support@neworg.com

[
Q h\«ENULLg Support Ticket System

Management System
g i o e [

Support Tickets o Create New Ticket
- View
I JUpload File
JUpload File
[t _View /Give Feedback
B . - View ./ Give Feedback
_View /Give Feedback
™ —View |Give Feedback
- - View - Give Feedback
~View //Give Feedback
g e g mye - View - Give Feedback
_View //Give Feedback
- - View -~/ Give Feedback
- _View //Give Feedback
! - View - Give Feedback
B . —View ./ Give Feedback
- View -~/ Give Feedback
™ _View //Give Feedback
- - View - Give Feedback
~View //Give Feedback
g e g mye - View - Give Feedback
View /Give Feedback

Support Ticket System
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https://support.neworg.com/default.asp?PageNum=285

